KHUra rocrts



OnuncaHme otensa

B Hawewn roctnHmye 18 Homepos. Ha nepBom 3Taxe
C; HaxoauTcA no66u-6ap, koTopbiii paboTaeT ¢ 8:00 go 22:00.
B no66u-6ape npeactasieHbl B aCCOPTUMEHTE aIkOrosibHble 1

6€e3anKorosibHble HANUTKMN.
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Tam e Bbl cMoXeTe No3aBTpaKaTb, 3aka3aB NpeaBapuTenbHO
3aBTpaK U3 Homepa. Mbl npegocTaBnsem 6ecnnaTHoO
yCJyri1 NOJSIb30BaHNA TEIEBM30POM.

Ha nepBom 3Taxe roCTUHMLbI PacrofNoXXeHa UrPoBas KOMHaTa:
NonynApHble HACTONbHbIE NTPbl, UTPOBAA NPUCTaBKa "Sega’
MUHU-6UNbAPA, AeTcKre nasnbl. CKyYyHo He OyaeTt Hukomy!

B Hawewn roctnHmue He KypaT! Mbl 6narogapHbl Bam 3a noHumaHwme.

Hotel services

At"Y.E.S” hotel there are 18 comfortable rooms.

On the ground floor there is a lobby bar, which is open from 8:00

to 22:00. We have a fine selection of both alcoholic and soft drinks

at our lobby-bar. Make a preorder at the reception and start your day
with a beautiful breakfast down in the lobby-bar!

For your convenience there is a mini safe box in each room you can
use for free. Cable television is also free of charge.

On the ground floor of the hotel there is a game room: popular board
games, Sega game console, mini billiards, children's puzzles.
Nobody will be bored!

We do not smoke inside our hotel and hope for your understanding
and following this rule.
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[lamATKa NoXKapHou
6e3onacHOCTU

Mpocum Bac cobntoaatb npasuia NoXKapHom 6€30nacHOCTH:

yXoZ4Aa 13 HoMepa, He 3abbiBaliTe BbIK/loYaTb TENIEBN30P.
HanomunHaem Bam, UTo onacHO HaKpbIBaTb BKIOUYEHHbIE TOpLUEpPbI A
HACTONbHbIE NamMMnbl NpeaMeTaMu U3 roproyero Matepurana.

Y Hac He KypAT! Hageemcs, uto Bbl C NOHMMaHueM npuMmuTe Haww
npasuna. HegonycTtnmo NPMHOCUTb N XPaHUTb B HOMepe
no»apoonacHble BellecTBa 1 matepuanbl. Ecnv Bbl npubbinm

B rOCTUHMLY B NepBbl pa3, NocTapanTeCb XOPOLLO 3aNOMHUTb
[pacrnonoXxeHne BbIXO4OB 1 NECTHMUL,

B cnyyae noxapa B Bawem Homepe:

- HemepneHHO coobwymTe O CnyumBLIEMCA NEPCOHaNy oTensa nnum
AomuHucTpatopy no tenedory 400;

- Ecnn nukBmanpoBaTb oyar ropeHnsa CBOMMM CUlaMin He
NpeacTaBAAeTCA BO3MOXKHbIM, 3aKPONTE OKHO 1 6ankoHHYIO ABEPD,
BbINAMTE U3 HOMEpPaA 1 MPUKPOKTE ABEPb, HE 3anMpas ee Ha 3aMOK;
- [TOKMHbTE ONACHYI0 30HY 1 eNCTBYIMTE MO YKa3aHUIo
AAMUHUCTPALN WA NMOXKAPHOW OXPaHbI.

B cnyyae noxkapa BHe Bawlero Homepa:

- HemegneHHo coobwuTe 0 ClyuymBLUEMCA NEPCOHaNy OTeNA Unu
AaMnHucTpatopy no tenedony 400;

- [ToknHbTe Baw Homep nocne TOro, Kak 3akpoeTe OKHa 1 ABepu;

- Ecnun kopupopbl 1 NeCTHUYHbIE KNETKN CUNbHO 3abiM1EHbI, U
NOKNUHYTb NOMeLLEeHVe Hefb3A, OCTaBanTecb B Bawem Homepe,
OTKPbIB HACTEXb OKHa. 3aKpbITasd 1 XOPOLO YNJIOTHEHHAA ABEPb
MOXeT HaleXxHO 3alnTUTb Bac oT onacHom TemnepaTypbl. YTo6bI
n3b6exaTtb OTpaBNEHNA AbIMOM, 3aKPOWTE LENN N BEHTUAALNOHHbIE
OTBEPCTUA CMOYUYEHHbIMM BOAOW NOSIOTEHLLAMMW WA MOCTENbHBbIMU
NPUVHAANEXHOCTAMN.

- MocTapanTtecb coobwuTb Mo TenedpoHy agMUHNCTPALMK O CBOEM
MEeCTOHaXOXAEeHUN.

- C npubbITUEM K MECTY NPOMCLIECTBMA MOXKapPHbIX nogonanTte

K OKHY 1 nojanTe 3Hak 06 oka3aHuu Bam nomouu.

- NMepexaaTb NoOXKap MOXHO Ha 6anKoHe, NPy 3TOM HEO6X0AMMO
3aKpblTb 32 CO601 6ANKOHHYIO ABEpPb.

Ecnu ecTb yrpo3a XusHu 1 300poBbio, TO AeNCTBUN
MO TYLEHMWIO NPpeanpPUHUMATb He HYXHO.



Fire safety guidelines

Dear Guests,

Here is the list of fire safety rules we ask you to follow:

- When leaving your room please, do not forget to switch off TV.
Remember that it's extremely dangerous to cover floor lamps and
reading lamps that are switched on with any flammable materials.
- We do not smoke inside the hotel! We do hope you understand
and follow this rule.

- It's prohibited to bring inside and keep in your room any fire
hazardous substances and or materials.

- If you are new to “Y.E.S” hotel we strongly recommend that you
remember all exit doors and stairways location.

In case of unwanted fire inside your room:

- let anybody of the hotel staff know about the accident
immediately or call Administrator at 400;

- if you cannot eliminate the fire by yourself shut all windows and
the balcony door, then leave the room and close the door behind
you without locking it;

- leave the hazardous area and follow the instructions of the Hotel
Administrator and fire brigade.

In case of fire outside your room:

- let anybody of the hotel staff know about the accident
immediately or call Administrator at 400;

- close all windows and doors and leave the room;

- if there's extensive fumigation in the halls and on the stairways
and it's dangerous to leave your room, stay inside and open all
windows wide. When the door is closed tightly it will keep you
protected from hazardous temperatures. Cover ventilation
openings with wet towels or wet bed sheets;

- try to contact the Hotel Administrator and inform them about
your location;

- when the fire-fighting brigade arrives, come up to the window
and make signals to them you are in danger;

- you may also wait on the balcony until the fire is extinguished
but it's important that you close the balcony door behind you!

If there is a threat to life and health, then there is no need
to take action to extinguish it.



[lpaBmna npoxmneaHua B otene “Y.E.S”

1. MpaBrna NpoXnBaHUA B FOCTUHNLIE U MONb30BaHMA FOCTUHUYHBIMA ycnyramu.

1.1. TocTrHMUa NpeaHa3HayeHa Ana BPEMEHHOIO NPOXMBaHWUA FPpa)kaaH B TeYeHNe HeorpaHMYeHHOro CpoKa, He3aBUCMMO OT
perncTpaynm nx no MecTy X1UTenbCTea. Pexxum pa6OTbI [ocTUHULBI - prrnocyToquuh.

1.2. 3aceneHune noTpebuTens ocyLecTBAAETCA MPU YCIOBUMN NPEAbABIEHUA NMOTPEOVTENEM JOKYMEHTA, YAOCTOBEPSAIOLLErO ero
JIMYHOCTb B COOTBETCTBUM C 3aKOHoAaTenbcTBoM Poccuinckon Oepepaumy, B TOM Yncne:

- macrnoprta rpaxgaHuHa Poccuickon QOegepauum, ynoCcToBepsaioLero MMYHOCTb rpaxgaHuHa Poccuiickoi Gegepauyun Ha
TeppuTtopumn Poccuickon Oepepaumnu;

- nacnoprta rpaxgaHnHa CCCP, ygocToBepAioLLero NMYHOCTb rpaxkaaHnHa Poccuinckon ®epgepauunm, 4o 3aMeHbl €ro B
YCTaHOBJEHHBIN CPOK Ha MacnopT rpaxaaHuHa Poccuinckon Oepepaymu;

- CBUAETENbCTBA O POXAEHUN - AN1A NNLA, HEe fOCTUrLWero 14-neTHero Bo3pacTa;

- nacrnopTa rpaxaaHnHa Poccuinckon Gegepaumi, yaoCcToBepAIoWero IMYHOCTbL rpaxaaHuHa Poccuinckoin ®eaepayum 3a
npepenamu Poccuinckon Qegepauyuu, ans nuua, NOCTOAHHO NPOXIMBaloLero 3a npeaenamu Poccuiickon ®egepauuy;

- BPEMEHHOr0 Y[0CTOBEPEHUA IMYHOCTUN rpaxaaHnHa Poccuiickon Gepepauum;

- macnopTa MHOCTPAHHOTO rPaXxAaHuHa NM60 MHOTo JOKYMeHTa, yCTaHOBJIEHHOTO pefepasibHbIM 3aKOHOM VN MPU3HAHHOTO B
COOTBETCTBMU C MeXAyHapoAHbIM fjoroBopom Poccuiickon OeaepaLu B KayecTBe AOKYMEHTA, YAOCTOBEPAIOLLEro JIMYHOCTb
MNHOCTPaHHOTO rpaxaaHunHa;

- [JOKyMEHTa, BblAAHHOTO MHOCTPAHHbIM roCYAapCTBOM 1 MPU3HABAEMOrO B COOTBETCTBUM C MEXAYHapPOAHbIM JOrOBOPOM
Poccuinckoin Gepepanun B KauecTBe JOKYMEHTA, YAOCTOBEPSAIOLLErO IMYHOCTD JiMLa 6e3 rpaxaaHcTBa;

- pa3peLleHmns Ha BpeMeHHOe NPoXKMBaHMe inua 6e3 rpaxgaHcTea;

- BMAA Ha KUTeNbCTBO NnLa 6e3 rpaxaaHcTaa.

3aceneHune B roCTVHULLY HECOBEPLUEHHONIETHUX FPaXkAaH, He AOCTUWIMX 14-neTHero Bo3pacTa, OCyLeCTBAAETCA Ha OCHOBAHNM
[IOKYMEHTOB, YA0CTOBEPAIOLLMX IMYHOCTb HAXOAALMXCA BMECTE C HUMW poanTeneit (yCbIHOBUTENEN, ONEKYHOB),
conpoBoOXAaatoLero nvua (uu), Ipyu yCnoBmmn NpeaoCcTaBieHns Takum CONMPOBOXAAIOLUM NIMLOM (TMLaMK) COrnacus 3aKOHHbIX

npeactaBuTenen (04HOro 13 HMX) B CBO6OAHOM GpOopME, a TaKXKe CBUAETENIbCTB O POXKAEHUN STUX HECOBEPLIEHHOSNETHYIX.

1.3. Mpwu 3aceneHnu [0CTb 3aMONHAET aHKETY, YeM MOATBEPKAAET AOCTOBEPHOCTb CBEAEHUI O cebe 1 BbIpaKaeT CBOe cornacue ¢
HaCTOALWMMY NPABUIAMK 1 TPABUIAMI NPOXKMBaHUSA. [TONyUYeHHbIN FOCTEM KaCcCOBbIN YeK 1 CYET Ha MPOXKMBaHME,
NOATBEPKAAIOLME 3aKIIOUEHE JOrOBOPa Ha OKasaHue yCyr.

1.4. B otene yctaHoBNeH yac 3ae3fa - 16.00 yacos, yac Bblie3ga - 14.00 yacos.
1.5. 3a NnpoXkrBaHWe feTeii B Bo3pacTe [0 7 NeT 6e3 NpefoCcTaBNeHNs MecTa NniaTa He B3MaeTcs.

[inA pa3melleHns B Homepe 3 (TpeTbeFO) rocTa o7 7 NIeT 1 cTapLue npefocTaBnfaeTca AONONHUTENIbHOE CrasibHOe MecTo 3a
AONOJSIHNTENbHYIO NNaTy B COOTBETCTBUN C ,D,eVICTBleLLIVIM Ha AeHb NPoXnBaHMA I'Ipel;ICKypaHTOM (I'Ipl/l HaNMymm CcBOOGOAHDIX), npun
3TOM B HOMeP BMeLLaeTCA TO/IbKO OAHO AONOJIHUTENNIbHOE MeCTO.

[ns pasmeLlleHns B Homepe 4 (4eTBepToro) rocts (pebeHka) oT 7 Ao 14 net 4ONONHUTENBHOE MECTO He
npenocTaBnsieTcs, Npy 3TOM B3MMaeTCsl LONOSNHUTENbHAs narta B COOTBETCTBMM C AENCTBYIOLLMM Ha A€Hb NPOXMBAHUS
NPENCKypaHTOM.

1.6. 3a npegocTaBneHHble AONOMHUTENbHbBIE YCNYTW, NMPOXMBAIOLLME pacnnaynBalTcs 40 Bble3aa u3 focTuHULbI.

1.7. TocTb 065a3aH cobniofaTth yCTaHOBMNEHHbIV [OCTUHULIEV NOPSOOK NPOXMBaAHUSA:

1.7.1. BbITb BEXITMBbIM.

1.7.2. CobntofaTb YMCTOTY, TULLMHY, BEPEXHO OTHOCUTLCS K UMYLLECTBY U 060pYyA0BaHM0 [OCTUHULbI.

1.7.3. Cobniogatb HacTosLWMe NpaBuna, Npasuna NnpoTUBOMNOXapHON 6€30NacHOCTK 1 NpaBuna Nonb30BaHNst
3MeKTpuYeckuMy npubopamu.

1.7.4. Yxoas U3 Homepa, 3aKpblBaTb nomelleHne, Bogo3abopHble KpaHbl U OkHa.

1.7.5. BoamecTuTb yuiepb, B criydae yTpaTtbl Uy NOBPEXAEHNs MyLLecTBa [OCTUHULILI B COOTBETCTBUM C AENCTBYIOLLNM
3aKoHOAATENbCTBOM U nperckypaHTom (MpunoxeHve Ne1).

1.7.6. CoaBaTb HOMEp FOPHUYHOW NpW Bble3ae N3 rOCTUHLbI.

1.8. lNocTio 3anpeluaercs:

1.8.1. OcTaBnaATb B HOMEpPE NOCTOPOHHUX ML, BO BPEMSI CBOEMO OTCYTCTBUS, @ TaKKe nepeaaBaTb UM KoY OT HOMepa.
1.8.2. OcTaBnsATb B CBOEM HOMEPE NMOCTOPOHHUX NULL, HE 3aperncTpmMpoBaHHbix B FocTnHuue, nocne 21.00 yacos.

1.8.3. XpaHuTb B HOMepe NerkoBocniameHsioLLmMecs NpeaMeTbl U MaTepuarsl, OrHecTpenbHoe opyxue 6e3
COOTBETCTBYIOLLETO paspeLleHus.



[lpaBmna npoxmneaHua B otene “Y.E.S”

1.8.4. [lepxaTb B [OCTUHMLIE XMBOTHbIX U ATULL.

1.8.5. KypuTb, 3a MCKMIOYEHNEM CrieumanbHO OTBEAEHHbIX AN 3TOro MecTax.

1.8.6. MNepecTtaBnatb Mebenb B HOMepe.

1.9. Ecnu loCTb XenaeT 3aiTn B CBOM HOMEP BO BPeEMS NpoBeAeHWs YOopku, To eMy criegyeT cHavana BbiMyCTUTb
FOPHWYHYIO 13 HoMepa. [Nocne Toro, kak OHa 3aKpoeT ABepb, [0CTb MOXET MoNacTb B HOMEP, OTKPbIB 4BEPb CBOMM

KIKO4OoM.

1.10. CmeHa nocTenbHoro 6enbsa 1 nonoteHew npoussoanTcs 1 pa3 B 3 aHsA, NMMbo No 3anpocy npoxueatoLlero. Yoopka
HOMepa ¥ CMeHa TyaneTHbIX NPUHAANEXHOCTEN — KaXxabIv AeHb UMK MO NOTPEBGHOCTU NPOXMBAIOLLENO B HOMEpE.

1.11. ToCTb NPYHUMAET K CBEAEHUIO U HE BO3paxaeT NpoTMB hakTa UCMOMb30BaHNsA B MOMeLLEeHNsX [ocTuHULbI (3a
VCKITHOYEHNEM MNYHBIX HOMEPOB NMOCTOSASbLEB U TyaneTHbIX KabyH) cuctem BUAEOHaOMIOAEHNS.

1.12. AoMuHnCTpaums MoCcTUHMLBI OCTaBnsAeT 3a cobov NpaBo OTKPbITL HOMep 6e3 cornacoBaHUs ¢ rocTeM B cryvae: -
3aAbIMIIeHs], NoXapa, 3aToNMneHns), a Takke B Cryyae HapyLUeHUsi FOCTEM HACTOSILLErO NOPsiAKa NPOXUBaHMS,
obLecTBEHHOro nopsiaka, nopsaka nonb3oBaHnsa GbITOBLIMY Nprbopamu; - NpoBeaeHnst y6opku NoMeLLeHus; -
NPOBEPKM YCINOBUI NPOXMBaHUS.

1.13. MNpun 0BHapyXeHUN HEQOCTATKOB OKa3aHHOW ycnyri FocTb Bnpaee o6paTnTbes K AQMUHUCTPATOPY.

1.14. KHUra OT3bIBOB 1 NPeanoXeHun HaxoamTca Y AeXypHOro aaMUHUCTpaTopa MoCTMHNLLI U BbiAaeTcs no
TpeGosaHuio MocTs.

2. MNMopsigok noceLleHust n NpaBuna HaxoXaeHus rocter B nob6mu-6ape roctHULbl
LleHTpa oTtabixa 1 paseneyeruin «Y.E.S.»
2.1. Pexxum pabotbl JTo66u-6apa ¢ 8.00 go 22.00

2.2. MNoceluas No66u-6ap, rocTv NpUHUMAIOT credytoLume npaBuna n ycroBusi HaxoxaeHns B JTobbu-6ape, ykasaHHble
HWXe 1 obsizaTenbHble Ans Bcex roctel Jlo66un-6apa.

2.3. Jlo66u-6ap octaBnsieT 3a cobor NpaBo B OrpaHMYeHnn 4ocTyna n obcnyxmeaHusi B Jlo66u-6ape B COOTBETCTBUM C
TpeboBaHVsSIMU AENCTBYIOLLENO 3akoHoAaTeNnbCTBa 06 oxpaHe obLiecTBEHHOro nopsiaka, TpeboBaHui crnyx6
npaBonopsiaka U opraHoB NOMULMK, HE3aBMCMMO OT Hanu4uusi BXogHoro bunera.

2.4. Toctn Nlo66um-6apa n nx nuyHble Bewwm MoryT BbiTb 4OCMOTPEHbI coTpyAHMKaMu MBI PP n gpyrux
YNONMHOMOY€EHHbIX rOCYapCTBEHHbIX OPraHoB C Lienbio obecneveHusi 6esonacHocTu rocte Jlo66u-6apa.

2.5. Npogaxa ankorornbHbIX HANMTKOB Nuuam mMornoxe 18 net 3anpelyeHa. B uensx onpegeneHns BospacTta rocTs,
coTpyaHukn JNlob6u-6apa, kKoHTponepbl Bpaee NoTpeboBaTh OT roCTA AOKYMEHT, YAOCTOBEPSIOLLMIA €70 JINYHOCTb.

2.6. lluua mnagwe 18 neT gonyckarTcs B pecTopaH TONMbKO B CONMPOBOXAEHWM POAUTENEN UMK NNLL, NX 3aMEHSIIOLLIUX.

2.7. Ha tepputopun Jlo66u-6apa 3anpeLyeHo ynoTpebneHne HannuTkoB 1 NPOAYKTOB, NPUHECEHHbIX C cOboW, 3a
VCKITIOYEHVEM NpoayKLummn, NpuobpeTeHHoW B pecTopaHax LieHTpa.

2.8. I1o66un-6ap octaBnsieT 3a cobor NpaBo oTkasaTb B 06cnyxumBaHUy 6€3 06bACHEHWS NPUYUH NULAM, HAXOAALWMMCS
non AeNCTBMEM arKorons, B Criy4ae HEMOTUBUPOBAHHOIO M arpeCCUMBHOIO NMOBEAEHNS, @ TaKKe NLLaM, Yell HEONPSTHBIN
1 IPSI3HBIN BHELUHWI BUA MOXET MOMEeLLaTh APYrMM rocTsM U/Unv ockoponsaTb UX NIMYHOE AOCTOUHCTBO.

2.9. B cootBeTcTBUM C¢ PepeparnbHbiM 3akoHOM oT 23.02.2013 Ne 15-93 "O6 oxpaHe 300p0oBbsi rpaXkaaH OT BO3AENCTBUS
OKpy>KatoLero TabavHoro apiMa, NocneacTsuii NoTpebneHus Tabaka unu NoTpebreHnst HUKOTUHCOAePXaLleln
npogykummn" (oanee - 3akoH) Ha Tepputopum Jlobbun-6apa 3anpeLleHo:

2.9.1. kypeHue/noTpebneHne Tabakocopepxalluvx n3genui, notpebneHve B Nobom BUAE HUKOTUHCOAEPXaLLEe
npoayKumm, ncnonb3oBaHune KanbsHoB (n. 14, 4. 1 cT. 12 3akoHa);

2.9.2. notpebneHne Tabaka - KypeHune Tabaka, cocaHue, xeBaHve, HioxaHbe TabayHbix n3genuii (n. 8 ct. 2 3akoHa),
2.9.3. noTpebneHne HUKOTMHCOAEPXKALLEW NPOAYKLUMN - COCaHMNE, KXEeBaHME, HIOXaHbe HUKOTUHCOAEPXKaLLNX U3Aenunit
nmbo BAbIXaHWE HUKOTUHCOAEPXALLEro asapo3ons, napa, Nofly4yaemblX MyTeM UX HarpeBaHWs Npu NOMOLLM YCTPONCTB
Ans noTpebneHust HUKOTMHcoZepXKallen npoaykumm (.9 ct.2 3akoHa).

2.10. 3anpeLyeH goctyn n obenyxusaHune B J1To66u-6ape rocteit ¢ JOMaLIHUMM XUBOTHBIMU.

2.11. INNrobas HecaHKUMOHNPOBaHHas TOProBns Ha TeppuTopun Jlo66um-6apa 3anpeLyeHa.

2.12. NNo66n-6ap He HECET OTBETCTBEHHOCTU 38 COXPaHHOCTL TPAHCMOPTHBLIX CPEACTB, NINYHBIX BELLe U LLEHHOCTEN,
nprHaaexaLinx rocTsam.

2.13. TocTb, NpuunHuBLLKIA yLLEPO JTo66u-6apy, oba3aH yBegomutb 06 aTom AgMuHucTpaTopa MocTUHULBI, NMPUHATD
yyacTue B comKkcaumu, a npu HeobXoaMMOCTY - B onpeaeneHun pasmepa ywepba u coctaBneHnn 4OoKyMeHTOB,
onpeaensiowmx pasmep 1 NOpsaoK ero BO3MeLLeHus.

2.14. B cnyyae npuymMHeHns yuwepba FocTb BrpaBe NpUHSATL MePbI K ero J06POBONbHOMY BO3MELLEHUIO.

2.15. 3anpeLleHo ucnonb3oBaHune Noboi NMMPOTEXHUKN U dariep-Luoy

2.16. [oCcTn HecyT OTBETCTBEHHOCTbL 3a cobrntogeHne npaeonopsaka, NpaBui 1 YCroBuii HaxoxaeHus B J1o66u-6ape.



“Y.E.S.” hotel guest rules and regulations

1. Rules of hotel accommodation and use of hotel services.

1.1.The hotel is intended for temporary residence of citizens for an unlimited period, regardless of
their registration at the place of residence. The Hotel's working hours are round-the-clock.

1.2.The settlement of the consumer is carried out on condition that the consumer presents a document certifying his
identity in accordance with the legislation of the Russian Federation, including:

- passport of a citizen of the Russian Federation certifying the identity of a citizen of the Russian Federation on
the territory of the Russian Federation;

- passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation, before replacing it
with a passport of a citizen of the Russian Federation within the prescribed period;

- birth certificates - for a person under the age of 14;

- passport of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation
outside the Russian Federation, for a person permanently residing outside the Russian Federation;

- temporary identity card of a citizen of the Russian Federation;

- passport of a foreign citizen or other document established by federal law or recognized in
accordance with an international treaty of the Russian Federation as an identity document
of a foreign citizen;

- adocument issued by a foreign state and recognized in accordance with an international treaty
Of the Russian Federation as an identity document of a stateless person;

- temporary residence permits of a stateless person;

- residence permit of a stateless person.

Check-in at the hotel of minors under the age of 14 is carried out on the basis

of identity documents of their parents (adoptive parents, guardians),

accompanying person(s), provided that such accompanying person(s) provide the consent of legal

representatives (one of them) in a free form, as well as birth certificates of these minors.

1.3. Upon check-in, the Guest fills out a questionnaire, thereby confirming the accuracy of information about himself and

expresses his agreement withthese rules and the rules of residence. The cash receipt received by the guest and the bill
for accommodation confirming the conclusion of the contract for the provision of services.

1.4.The hotel has an hour of arrival - 16.00 hours, an hour of departure - 14.00 hours.

1.5. No fee is charged for accommodation of children under the age of 7 without providing a place.

To accommodate 3 (third) guests from 7 years and older in the room, an extra bed is provided for

an additional fee in accordance with the price list valid on the day of stay (subject to availability), while
only one extra bed can be accommodated in the room.

For accommodation in the room of 4 (fourth) guest (child) from 7 to 14 years old, an additional place is not
provided, while an additional fee is charged in accordance with the applicable on the day of stay

the price list.

1.6. For the additional services provided, the residents pay before leaving the Hotel.

1.7.The guest is obliged to comply with the accommodation procedure established by the Hotel:
1.7.1. Be polite.

1.7.2. Observe cleanliness, silence, take care of the property and equipment of the Hotel.

1.7.3. Observe these rules, fire safety rules and rules for the use of electrical appliances.

1.7.4. When leaving the room, close the room, water intake taps and windows.

1.7.5. To compensate for the damage in case of loss or damage to the property of the Hotel in accordance with the current
legislation and the price list (Appendix No. 1).

1.7.6. To hand over the maid's room when leaving the hotel.

1.8. The guest is prohibited:

1.8.1. Leave unauthorized persons in the room during your absence, as well as give them the room key.
1.8.2. Leave unauthorized persons not registered in the Hotel in your room after 21.00 hours.

1.8.3. Store flammable objects and materials, firearms in the room without a permit.



“Y.E.S.” hotel guest rules and regulations

1.8.4. Keep animals and birds in the Hotel.
1.8.5. Smoking, except in specially designated areas.
1.8.6. Rearrange furniture in the room.

1.9. If the Guest wishes to enter his room during the cleaning, he should first let the maid out of the room.
After she closes the door, the guest can get into the room by opening the door with his the key.

1.10. Bed linen and towels are changed once every 3 days, or at the request of the resident.
Room cleaning and change of toiletries — every day or according to the needs of the occupant of the room.

1.11. The Guest takes note and does not object to the fact of use in the premises of the Hotel (except for the private
rooms of guests and toilet cubicles) video surveillance systems.

1.12. The Hotel administration reserves the right to open the room without the consent of the guest in case of: -
smoke, fire, flooding, as well as in case of violation by the guest of this order of accommodation,

public order, the order of use of household appliances; - cleaning of the premises; - checking the living conditions.
1.13. If the shortcomings of the service provided are found, the Guest has the right to contact the Administrator.

1.14. The book of reviews and suggestions is located at the Hotel administrator on duty and is issued at
the request of the Guest.

2. The procedure for visiting and the rules for finding guests in the lobby bar of the hotel Recreation and
Entertainment Center "Y.E.S."

2.1. Working hours of the Lobby bar from 8.00 to 22.00

2.2. When visiting the Lobby Bar, guests accept the following rules and conditions of stay in the Lobby Bar, listed
below and mandatory for all guests of the Lobby Bar.

2.3. The Lobby Bar reserves the right to restrict access and service in the Lobby Bar in accordance with

the requirements of the current legislation on the protection of public order, the requirements of the services

law enforcement and police agencies, regardless of the availability of an entrance ticket.

2.4. Guests of the Lobby Bar and their personal belongings may be searched by employees of the Ministry of Internal
Affairs of the Russian Federation and other authorized state bodies in order to ensure the safety of guests

of the Lobby Bar.

2.5. The sale of alcoholic beverages to persons under the age of 18 is prohibited. In order to determine the age of the guest,
the staff of the Lobby bar, the controllers have the right to demand from the guest an identity document.

2.6. Persons under the age of 18 are allowed in the restaurant only accompanied by parents or persons replacing them.

2.7. The use of drinks and products brought with you is prohibited on the territory of the Lobby Bar, with the
exception of products purchased in the restaurants of the Center.

2.8. The Lobby Bar reserves the right to refuse service without explanation to persons who are

under the influence of alcohol, in the case of unmotivated and aggressive behavior, as well as to persons whose untidy
and dirty appearance may interfere with other guests and/or offend their personal dignity.

2.9. In accordance with Federal Law No. 15-FZ of 23.02.2013 "On the protection of citizens' health from exposure

to ambient tobacco smoke, the effects of tobacco consumption or consumption of nicotine-containing

products” (hereinafter referred to as the Law), it is prohibited on the territory of the Lobby Bar:

2.9.1. smoking/consumption of tobacco-containing products, consumption in any form of
nicotine-containing products, use of hookahs (clause 14, part 1 of Article 12 of the Law);

2.9.2. tobacco consumption - tobacco smoking, sucking, chewing, sniffng tobacco products
(Clause 8 of Article 2 of the Law),

2.9.3. consumption of nicotine-containing products - sucking, chewing, sniffing nicotine-containing products

or inhalation of nicotine-containing aerosol, vapor obtained by heating them using devices

for the consumption of nicotine-containing products (paragraph 9 of Article 2 of the Law).

2.10. Access and service in the Lobby bar for guests with pets is prohibited.

2.11. Any unauthorized trading on the territory of the Lobby Bar is prohibited.

2.12. The Lobby Bar is not responsible for the safety of vehicles, personal belongings and valuables belonging to guests.
2.13. The guest who caused damage to the Lobby Bar is obliged to notify the Hotel Administrator about it, take

part in fixing, and if necessary, in determining the amount of damage and drawing up documents determining the
amount and procedure for its compensation.

2.14. In case of damage, the Guest has the right to take measures for its voluntary compensation.

2.15. The use of any pyrotechnics and fire shows is prohibited

2.16. Guests are responsible for the observance of law and order, rules and conditions of stay in the Lobby Bar.



NHTepHeT, Tene¢poH

B KaXKgom rocTMHNYHOM HOMepe KPYrnoCcyTOUHO Bbl moxeTe
BOCMONb30BaTbCA ycnyramm VHTepHeTa. YTo6bl BOCNONIb30BaTbCA
ycnyrom 6ecnposogHoro MHtepHeTa Wi-Fi cMOTpuY MHCTPYKLMIO
Ha cTp. 15

MpaBuia Nosib3oBaHMA TeIePOHHON CBA3bLIO.
Homepa TenedoHoB Ana BHyTPpeHHeEro coeanHeHus:

AammnHuncrtpartop - 400

KomHata N2101 - 101 KomHaTta N°206 - 206
KomHata N2102 - 102 KomHata Ne207 - 207
KomHaTta N2103 - 103 KomHaTta N°301 - 301
KomHaTta N2104 - 104 KomHaTta N2302 - 302
KomHaTta N2201 - 201 KomHata N2303 - 303
KomHata N2202 - 202 KomHata N2304 - 304
KomHaTa N2203 - 203 KomHaTa N2305 - 305
KomHaTta N2204 - 204 KomHaTta N2306 - 306
KomHaTa N2205 - 205 KomHata N2307 - 307

Wi Fi & Telephone

There is a free Wi-Fi access available in each room 24 hours.
To use the Wi-Fi wireless Internet service, refer to the
instructions on page 15.Internal phone directory:

Administrator - 400
Room N2101 - 101
Room N2102-102
Room N2103 - 103
Room N2104 - 104
Room N2201 - 201
Room N2202 - 202
Room N2203 - 203
Room N9204 - 204
Room N2205 - 205

Room N2206 - 206
Room N°207 - 207
Room N2301 - 301
Room N2302 - 302
Room N2303 - 303
Room N2304 - 304
Room N2305 - 305
Room N2306 - 306
Room N2307 - 307



baHKkeTbl n MeponpuAaTua B «Y.E.S»

1. B 6aHKeTHOM 3ane nnowaabto 600 KB.M. C KOMPOPTOM Pa3MeCcTATCA
ot 30 go 400 rocten. Mbl npeanaraem pasnnyHble BapvaHTbl paccagku —
aMepuKaHCKas, NTanbAHCKaA, TpaaguumMoHHas. A B popmate ¢pypLuerta
3an cMoXKeT NMpUHATbL 600 NpurnawleHHbIX.

2. CTUnbHbIN MHTEpPbep 6e3rpaHnYHOro 6aHkeTHoro 3ana Y.E.S.
NO3BONUT BOMJIOTUTb CaMble HEOObIYHbIE MAEN BaLLErO MPEKPaCcHOro
cobbiTnA! lTaHOpPaMHble OKHa 3a 6eNO0CHEXHBbIMU LITOPaMK, BbICOKME
NONOTKN, CBET/IOE NPOCTPAHCTBO, OTKPbITAasA Teppaca Co3gatoT
owyuieHne ceobopbl. CBagbba, obunen, KopnopaTne, KOHGepeHUnA —
noboe TopKeCcTBO naeanbHO BNULWETCA B MHOTOPYHKLMOHANbHbIN 3an
LleHtpa Y.E.S.

3. baHkeTHbIN 3an Y.E.S. ocHalleH npodeccnoHanbHbIM LIBETHbIM
N CLLEHNYECKMM OCBELLEHMEM, KOTOPOe NpeaocTaBnsaeTca 6ecnnaTtHo.

4. TocTen 6aHKeTa OXKMAAIOT He TOJIbKO BENMKOJENHbIE BUAbI U NOKaLUN
6e3rpaHunyHbIX NpocTopos LleHTpa Y.E.S. (K npumepy, ans Bble3gHOM
perncTpaumm 6paka), Ho 1 NPeBoCXoAHoe GaHKETHOE MEHIO

oT wed-noBapa.

EBponenckas KyxHs, pycckan, BeraHckas... BCE, UTo noxenaeTe,
BOMMOTUT Haw MacTep-wed! MaHran n KanbsaH Ha NpuUpoge CTaHyT
NWKAHTHbIM JOMNONIHEHNEM BeYyepa. Bce opraHmsaymoHHble BOMpPOChl
Mbl BO3bMEM Ha cebsi, @ BaM OCTAHETCA Hac/aXaaTbCs BallMm
rMaBHbIM gHeM!

OpraHusyeT Bawe ngeanbHoe meponpuaTtue - MaknHa AHactacma
+7(921) 722 98 02 / maan@nordciti.ru

MNpucoeanHanTecb
K HaMm BKoHTaKTe



Banquets and events at Y.E.S.

1. The banquet hall with an area of 600 sg.m. will comfortably
accommodate from 30 to 400 guests. We offer various seating options —
American, Italian, traditional. And in the format of a buffet

, the hall will be able to receive 600 invited guests.

2.The stylish interior of the boundless Y.E.S. banquet hall

will allow you to realize the most unusual ideas of your wonderful
event! Panoramic windows behind snow-white curtains, high

ceilings, a bright space, an open terrace create

a sense of freedom. Wedding, anniversary, corporate party, conference -
any celebration will fit perfectly into a multifunctional hall

Y.E.S. Center

3.TheY.E.S. Banquet Hall is equipped with professional color
and stage lighting, which is provided free of charge.

4. Guests of the banquet are expected not only magnificent views
and locations of the boundless expanses of the Y.E.S. Center

(for example, for on-site marriage registration), but also an
excellent banquet menu from the chef.

European cuisine, Russian, vegan ... everything you want

will be embodied by our master chef! A barbecue and a hookah

in nature will be a piquant addition to the evening. All organizational
issues we will take over, and you will have to enjoy your

the main day!

OpraHusyet Bawe ngeanbHoe meponpuaTtne - MaknHa AHactacma
+7(921) 722 98 02 / maan@nordciti.ru

MNpucoeanHanTecb
K HaMm BKoHTaKTe



ToproBble LeHTpbI I. Bonoraa

TPL «Mapmenag» - 3To OfMH U3 KPYNHEeNLWnxX TOproBo-passieKkaTesibHbIX
LleHTpoB Bonoroackom o651acti UMeeT O4YeHb BbIFOAHOE MECTOPACMOSIOXKEHME.
Komnnekc HaxoguTca Ha [NowexoHCKOM LWOoCCe - OXKUBTEHHOM TPAHCMOPTHON
apTepuu ropofa Bonorgbl, B AeCATU MUHYTax XoA4b0bl OT LIEHTPa ropoaa,

B HENocpeaCcTBEHHOW ONM30CTM OT XKee3HOLOPOXKHOrO U aBTOBOK3aJ10B.

Kntouesble apeHaatopbl TPL, «kMapmenag»:

- MaKcu - NpoaoBOJIbCTBEHHDIN FTMNEPMapKeT

- M.B1aeo - runepmapKeT ObITOBOM TEXHUKIN U SNTIEKTPOHUKN

- CvHema MNapkK - MHOro3anbHbI KMHOTeaTp

- CnopTmacTep - cynepMapKeT TOBapOB A1 CNopTa 1 OTAbixa
- leTckniA Mmp - cynepmapKeT TOBapoOB ANA AeTen U MaM

- PectopaHHbI ABOPVIK - NpeAcTaBieHbl BOCEMb KyXOHb MMpa
- Lucky Star - pectopaH amepurKaHCKOM KyXHU

- MnacTnnmH - puTHeC LeHTp

[MowexoHcKoe wocce, 22
TPL Mapmenapg pabotaeT ana Bac exxeHeBHO 1 6€3 BbIXOAHbIX!
trc-marmelad.ru vk.com/marmelad35



Vologda's Shopping Centres

Shopping & Entertainment Centre Marmalade which has an extremely
advantageous location, is one of the biggest shopping centres in Vologda
Region. The centre is situated in Poshekhonskoye Highway surrounded

by busy traffic almost in the heart of our city. It takes you about 10 minutes on
foot to get to the centre of Vologda from Marmalade and the railway and bus
station are also really near.

The main lessees of Shopping&Entertainment Centre Marmalade:
Maxi - food hall.

M. Video - electrical goods mart.

Cinema Park - multiplex movie theater.

Sportmaster - sports supermarket

Detsky Mir — children's store

Square bird U- family entertainment centre

Food Court — provides 8 cuisines

Lucky Star - American cuisine restaurant

Plastilin — fitness centre

22 Poshekhonskoye Highway
S&EC Marmalade works for you every day!



PectopaHbl . Bonorga

PecTopaH amepuKaHO-MeKcKaHcKol KyxHu «Lucky Star»

Appec: r. Bonorpa, NowexoHckoe wocce 22, TPL| «<Mapmenapa», 3 aTax

OTKpbITaA KyxHs, rae MOXHO HabnioaaTh 3a MPUrOTOBNEHNEM M3bICKaHHbIX 61to4. MIHTepbep B cTune
amepurKaHckoro Kade 60-80-x rogos 20 Beka, LMPOKUIA BbIGOP 61104 1 HAMUTKOB, OFPOMHbIe NopLmK,
KUHOMPOEKTOpPbI 1 My3blKa B cTune POK-H-Ponn, a TakxKe BHUMaTeSIbHbIA NepcoHan.

Kodeitnsa - <Kodpe.com»

Appec:r. Bonorpga, TPL «Mapmenag», NowexoHcKoe wocce 22, 1 stax

3TO YlOTHas 1 CNOKOWHasA 06CTaHOBKaA, CBOOOAHbIV BXOA B MHTEPHET U YA06HAA 30Ha NOCAfoK - BCE, YTO
Heobxo4MMO Ans NPUATHOTO BPEMANPENnpPOBOXKAEHWUA, CBUAAHWNA, AeNO0BbIX BCTPeY. APOMATHbIN Kode,
N3yMUTeNbHble AecepTbl U CBeXKasA BbiMeyka.

PectopaH «Shabby»

Appec: r. Bonorpga, yn. Mupa 82, TL| «Oasuc», 6 asTax

EAVHCTBEHHBIN NAaHOPaMHbIV PecTo-6ap B 0611acTy PacrnonoXeH Ha MOCNeLHEM 3TaXe TOProBOro LeHTpa
«Oasuc». «<Shabby» - 5T0 MHOroo6pasue BKycOB 1 X FAPMOHNYHOE coYeTaHue, 3To 3PpdeKTHasA nogaya u
HeHaBA34YMBOEe 06CyKMBaHMe., OTKpbITaa KyXHA No3BoNAeT NoHaboAaTh 3a NPOLIECCOM NPUTroTOBMIEHMS.
[lenoBoii nnn cemenHbli 06es, POMaHTUUYeCKNiA y<nH B «<Shabby» - 3To Bceraa ractpoHoMuyeckoe
yaosonbcTame!

Kodeitna «CupCup»

Appec: r. Bonorpa, yn. Mupa 82, TL| «Oasuc», 1 atax

ATMocdepHan KodenHa C aBTOPCKOI 06XKapKoii. ITO MeCTO, e Bbl MOXETe He TONIbKO NO3HAKOMUTLCA
C aBTOPCKUM Kode, KynuTb Nayky apoMaTHbIX 3€peH AOMON, HO U NPeKpacHO NPOBECTY Bpema

¢ 60KaNIoOM BMHa 1 MHTepecHoW KyxHel. KodeltHoe 3epHO Knacca cneLenTu, CMporbl COOCTBEHHOTO
NPUroTOBIEHMNA, NPeMMalibHble YaliHble KynaXku, pemecieHHbI xneb Ha HaTypasibHOW 3aKBackKe,

Cblp 13 PepMepCKOro MoJIoKa, aBTOPCKME AecepTbl, CTUIIbHbIA MHTEPbep B cTue NodT, yloTHasA
aTMocdepa - 1 3TO He Bce NPUYMHbI noceTTb KodenHio Kan Kan!

Kade «Season»

Appec: r. Bonorpa, yn. Jlennurpaackasa 100, TL, "®Qopym", 1 atax

EpuHctBeHHoe Kade B Bonorge B popmate «Marketplace». «<Season» - 3To flemoKkpaTmyeckoe Kade ¢
OTKPbITON KyXHel, 3feCb HeT odpnLMaHToB. Bcé MpocTpaHCTBO pa3aeneHo Ha CTaHLUMK, rae roToBAT 6ntoga
KYXOHb pa3HbIX cTpaH. [0CTAM nNpeafiaraloT CBeXme canaTbl; UTaNbAHCKYHO NacTy; 65toaa Ha BOKE; MACO U
pblOyY, XapeHHble Ha MaHrare, a Takxke 3arneyéHHble B neyn. B coctase 6ntog ncnonbsyotcsa depmepckune
NPOAYKTbHI.

Vologda Restaurants

“Lucky Star” American & Mexican Cuisine Restaurant

“Marmelad” Shopping Center (Third Floor), Poshekhonskoye Shosse 22, Vologda

Open kitchen, where you can observe how your food is being prepared, the interior based on the style of
1960-80's American cafés, a wide range of food and beverages, huge portions, movie projectors, rock'n'roll
music and attentive staff.

“Coffee.com” Coffee Shop

“Marmelad” Shopping Center (First Floor), Poshekhonskoye Shosse 22, Vologda

This cozy and calm coffee shop with free Internet access and comfortable sitting places is perfect for having
a date or a business meeting. Full flavored coffee, magnificent desserts and fresh pastry will make your day.

“Shabby” Restaurant

“Oasis” Shopping Center (Sixth Floor), ul. Mira 82, Vologda

The only panoramic bar and restaurant in the region is located on the top floor of the “Oasis” shopping
center.“Shabby” will offer you a great variety of flavors in their perfect harmony, spectacular serving and
well trained staff. The open kitchen will allow you to observe your food being prepared. A business lunch,
a lunch with your family or a romantic dinner in “Shabby” will be an incredible gastronomic experience!

“Cupcup” Coffee Shop

“Oasis” Shopping Center (First Floor), ul. Mira 82, Vologda

Atmospheric coffee shop with author's roasting. This is a place where you can not only get acquainted
with the author's coffee, buy a pack of fragrant beans home, but also have a great time with a glass of
wine and interesting cuisine. Specialty coffee beans, self-made syrups, premium tea blends, artisan
bread with natural sourdough, farm milk cheese, author's desserts, stylish loft-style interior, cozy
atmosphere - and that's not all the reasons to visit the Kap Kap coffee shop!

“Season” Café

“Forum” Shopping Center (First Floor), ul. Leningradskaya 100, Vologda

The only marketplace café in Vologda. “Season”is an affordable café with an open kitchen and no waiters.
The space is divided into several serving areas where the dishes of different cuisines are cooked. You can
taste freshly made salads, Italian pasta, wok dishes, grilled or roasted fish and meat made of farm products.



UHcTpyKumA no nonb3osaHuto Wi-Fi

Kax nogkniountbca K cetm Wi-Fi B roctuHuue YES?

1. O modnnsHoro vorpoic TR T HINETE HOVTOYKE HAlanTe corh © Hrspanesm «Centr YES# n nofenioMurecs K Hoil.

2 B OTRPLIBINEMEE ORHS HAUMMITTS KEGIEY WY MCHE HET TAPOTER,

3. Zotes EHeTE CROM HOMED Teledos, B KOTOpPRI Lotrre noayunte SMS-coo0menne ¢ napoaes 1 HERMITE KHODEY
«lTonvunTE Dapoib B ShlSs,

ThiiF Eeprm fyeas uaimege Pafaii
e L

Pesrpum 111]

4. Tocne momysrernn SMS-coobimens ¢ KoaoM BREINTE ¢ro B IVETVIO CTPOKY N HasMiTe kHonky «Bofimm,

3. Bame yorpoficTeo noakmoseRo K oern Wi-Fi,

OfpaTiie RHEMAHWE, IO Y HANER COTH VETAHOBICH BPEMeHmnoi Ayt 20 ssiyy & ieisx npeaoy spaiuc s
neperpyvikn cern. Ecan v Bac apromarmeckn ornwnanaca Wi-Fi, Bam norpedyerca nepesiimn B cern §e3
BBOTA DAapOan.
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